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Abstract
The objective of this study is to develop a practical and context-driven network governance

model aligned with the General Policies of Social Security issued by the Supreme Leader of
Iran. This applied and developmental study employed a qualitative grounded theory approach.
Data were collected through semi-structured interviews with 14 experts in network governance
and social security, selected through purposive and snowball sampling until theoretical
saturation was achieved. Interview transcripts were analyzed using open, axial, and selective
coding with MAXQDA 2020 software. Analysis revealed five core dimensions of the proposed
model: causal conditions (organizational structure and essential prerequisites for
implementation), contextual conditions (cultural, social, legal, and institutional backgrounds),
intervening conditions (environmental changes, stakeholder pressures, resource shortages,
and inter-organizational misalignment), strategies (tools, mechanisms, and phased stages of
design, implementation, and evaluation), and consequences (positive outcomes such as
improved efficiency, enhanced public participation, cost reduction, and service improvement,
along with potential negative outcomes including increased complexity or reduced
accountability). The findings demonstrate that effective network governance in the Social
Security Organization requires structural coherence, strengthened inter-organizational
collaboration, strategic management of external challenges, integration of technological tools,
and continuous evaluation. Successful implementation of the proposed model can enhance
institutional efficiency, stakeholder satisfaction, and the overall performance of the social
security system.

Keywords: Network governance; Social security; General policies; Grounded theory; Public
administration

Submit Date: 18 December 2024
Revise Date: 11 February 2025
Accept Date: 12 February 2025
Publish Date: 19 February 2025

© 2024 the authors. This is an open
access article under the terms of the
Creative Commons Attribution-
NonCommercial 4.0 International

(CC BY-NC 4.0) License.



http://creativecommons.org/licenses/by-nc/4.0
http://creativecommons.org/licenses/by-nc/4.0

Personal Development and Organizational Transformation

PR PP

Sl ol Ju LSJ?H‘“ 5 GIIE Gl (o sas o e 55 J s las S A N S et ass s (b ISl Sl S
S Al oeal Sl onisn 3,500, el a8 IS 0T o)l s o e 5 elenrl pyle 03 3 sl S Sl
adde sl s 5 5 dias o s S iSOk 5 6800 ey Bles 40 0 Sl 015 ST peald 5 i gla sl L
035 sseb ola i 55 (IS Sl &S s e 0L Sloal g e Ll e SRl il CS e 4 sl 5 el Ly
ails sy s Lol o Sales slaayjn ials e b Pl (il ol ol ClaoKan sll el 33 5L oS ol
sl (b o s R sl rasn (s pres 4 Bles g OISL 5 ke sty Bl Jo Sl esas 5 (s sbaelSans
Gy ok o 5 Ll LB el pladie b s oLl 1) glaSis SaS bl i 5 bsly alul (a8 55k Lles S 550
(Tukijan et al., 2024) >3 ~1 b Cilise glaws;

Il G el OIS e ey, as0leile g S Lgse pstie nl 45 Aas e Ol Gl GleS 055 Ll Sl
38 o ol 5 padads 2 5 0ddim 35 oS e JSCE 0 Sl 5 |l 6 S rmad slad T3 0T 3 S 3 e A Jis e8>
Gloolid (e Slaid (elamrl Plw 035 st (Jaome Somn (ol 0l o)Lal tapll gla s 3 oS 4 S0kes
Lapllss 5550 G il al 1y Gl a8 55 a2 gLl aie oS Ll slse (Bl slagg,sls 5 xS 5 g3lasl
Jls o e 53 (1L 5 SIS 555 sbadie (Gl & sl G145d 1S dn 5 oS ool 0l Izl ) slaci iy
(Pu, 2025) il 0 50

Ll &S Sl plaslg o (Sales sl 50 5 oEm0ke SO (glaSid S1aS Slosl s ol e e 5 S
ol (8 Sl 5 Sl oo s 53 03 s Sl ol At 5 (gdaze JUT 3 S cpl it s O - w0 0B s
oeinn Sl (6laSE SaS oS Wilesls OLAS Madleys sla a5 . o ges Slodst ol LgL:ché_} 5 by o8 cnls  olaz
(S ol o e 3hate O1SG5L Ll 3k 515 5 ls Sy Sy ke Goslob b b g ed slacsle s g pboslas!
(Kapucu et al., 2023) s o il Slles $)s0 40 5 Sales CoiS

3ok sl ged elazml el Olosla 35 on bl 05530555 5 sbas SIS (slaes g (5 53 1At e 4 5L 50 0Ll
Ll b 1Sl Lo g5l sl oS ol odzy Slacd sts 5 st uile DL (rs Sl 63 Ses 0 28 L lgS
& 35 edms 0l elenm) el 03 3 ol i oy sbl 55528 OIS (SISl oSS 51 5L Al sl (Sl
Bl s Slods oy s 5l Glysly gl sy Cusl 5wl Gl ol S, 2l daolKans Salen il53l (g kil J o
S ol eSSl op s Jhe daesls elamrl el JS glacilw i oS ai,0s AST sl o) (Firouzi et al., 2024) ..
LS el Kales g1a8Ks LB o 1) Slads O1lS 5 e slaslg ¢ o suast i dbaolSins S )Lis

a3 5 D5 01550 O 55 &S ol ol xS 6J:§MJ° o ek el K Olpea sl J}\Ja_i;-céjlé_}clad):
CoaSl Sl 5 s 3 g (S CaS 3 SIS BT S e oSl Jlels 5 B Ly, B s

‘Jﬂw‘)w‘tww%lijdﬁw\JJ‘GJJS‘;JML;&},Q&C,J“J.LJ.A)Ju@\;y}&ﬁ)lw\)&‘MuwwM‘f:‘f‘d.w.lm

YYA



Sl Jg% 3 53p drugi

ORI 53 5 e e SIS (1Al sla ISl 1 SG Ol SIS sl e 53 5 ol sl Blite (5 picd st 5 S 5L
©lad (5 S kit glair (pizmen (Sorensen & Torfing, 2018) el eas Low Jalas (5 a5 Cu s 5 ($3lapmenal Sk
S5 ke o8 358 o - s o o Dl 5 45 Gl S il 8 515 a5 050 e LS 05 g 2 00 sl BU A
Ans Spgr 1) Sl ie Sl CohS eddsen sla Sl sl s LS (Sl Lslg o e slalul Sl s e sl
.(Wesdorp & Klijn, 2024)

s S el Ol g e b e e slallesle oS (lasdllas 5o sl el -l SIS Sl a8 Sy 5 Ol oy S e s 5
bl sba 1) SUas SIS 5 (ESTy o (mlin Ganass (g ksl (Sales Wl o et LS & A ol 0L
S ez e 0L s tasn 5l b opl s (Rashidi et al., 2021) 4 Wil b UYL Cu e 55 age SB35 das )53l
gl bl GBS BB s ey Ll 5 e 5 a8 (ol el e 0 LSh (6K el

lacd b s SOl lagtonw i pa slaesls (g Slagsusld 1B cdiadipn JLaSo b b e sl Jos 53 s s
ol 614t gla sl el a3 g slioesls omle s w0 e e ol ol AST SlaSo glaaSd o i 5 s
Ol oism ol 53 s Sy o o S s @L\; S5k V.A‘Jﬁ Iy Lobsle o ui.\.am s dlail b ccslad wols 0L =~ U
Hosseini ) 1.1 o jled 4 glas S| aS- gladoliy A Sl bsesls [S5508 5t ga fala e o glac sl 534S Lilesls
Glaasl b s eS8 lie (gl obosle L3 il 5 sl Sy o GlaSl Sl S (ilecud b ladis (uomen (et al., 2022
iy (S gl by ool 5 lasltle (e sl lgs axw s 5 Al AST Slsladls Blsy o e 5 laSd
(Simaei Chafi & Memarzadeh Tehran, 2022) 1S o 5,20 Jgou o2l 5 e

acstla s ahexr 5l godate Jolse a5 das o OLES Laal (Llantls 01l 53 glaSs 1S gladis w0 &S Slallas o
Clel alse ool ls i glaSis SlaS e Ol aSs s Sy 5 ilear LG (Sl (il bl Sabd
bl 4 Coslane (gl ia 5 551 3 5m s wine e e G 1)) Ol 0T LolS sl 05y 5 S o Jas NRATSTCp e
el @l 31 S s Caeslie 5 Jlimms Slacstlu 5 cind sl 35008 daolSins o Salen pile &S L3S 0 0Ly Jalse ol
.(Degti & Yaghoubi, 2023) was glals Sl oS> Giss

Sl Sledst CohS 5 Glall (gblS WS e GlaSE e 45 Wlesls 0L e tassy 35 e ges Skt laplsl o5
S e 5L 15 e e S slade 65 esls DL el ol 0 5 e adllar S0 s e sl s
Johnson &) uus sl eaked slakis, oS0l 1) (Silie (6 S paal la Sl 5 das (l33l 1 e pes slezel 5 Sloas
P s S sl u-:*"U 6LA<=U£: 53 edddlasl SaSs Jds oS das e OLL 30 alie sl iass slaast (Brown, 2020
(Lee, 2022) 5,15 bkl gl 5 Oleii g3 shwculs, (b w3 lae

old o) p Ol SOL e 5 s Olasely slaaslis (s ¢Ué.3 O e lasy g 53 laSid Sl S (63,08 Cladjs
et Ol 5 goltle ol (S5l (gile oy olazel Al glas Sl eSS w0 0L Sllllas ol o

Sw‘ [ J:S‘U d‘_)',’.\ CA-Ay\-\"’ rLbJJ 6\&& J\Jaga- J.LA BL cdtﬁ LS‘_)" Ay w‘i\ﬁ‘ b G_L’?:r.: Lguw (}i.;c“l'i Q‘)J J.")SL;G

yya



Personal Development and Organizational Transformation

S Sllas (pizmes (Jalali Khanabadi et al., 2019) <ol ol ool oL 550 ol IS Sloslacrn glacs b ol 53lee
@35 O il glaolaws oo Ol O &8 Llasls OLES Wilodd plawil s Olusoly slaasld 55 laSd Sl e8> o053
g el Sladst $oge Hlanal ULy Olea Gl SaSe gladde 5 25 dalps A 0GI plrndl 5 ol
.(Nikokhsal et al., 2021)

Jolse o 5l eliles S0 Slalis 5 Gy ol sl (sl 1S slal 30 Lileds ol! GOIMSSL s lals Sl eSS o5 5 &5 Slalls
et 6 1515 AST Sldlae (ol L5,S 13 a5 3500 el Jde SO b 53 il (Kon oS 56 5 a5l (ol sl
S 53 e B (Silediadsr 5 Dl slostle s S o G Pl iy 5 cldlid (L st oD Lges
(Karimi et al., 2023) . ,ls bl

Sl GlaSE SSs Jde b (gl 0S8 IS slacal 5 st s e 5 S0 SGw SL Oldlae ol eld S e 4
Sealon 4 ils OF s 4o 45 ol 65 5 25l b (5306 olasl el 5 sl Ol 33 D55 50 o) ool sl 035 53
Ol o3 opl IS slaclw 5 01l o) ol bl s ool lem 5 10 Gloys ( Jbe cslias slaslg Los 28
Sk 5 ol Blen (lean LS Sl oS b s pladde b SEul 5 LIS G gmecdlie Slial Gisd (gl p & das e
Jss Gl gadae o3lg 5 S50 LL5_<JJ.9 (olrle Sl s xwlew sl & ;I .(Courtney, 2017) wib axils |, Sl
23l il laesly 5 1l ekl icnlie S Jde b g 53 oS el 0l ke elansl el s oS
Slo s daa ) mazd ull 2 B 55 e plondl e Sl a8 00,208 sl Szl 5o 5 5l cnl & el o ol ey
Sl 5 e 14 Sl S gl el s —_—c Jbe G OB L slaelS s 31 (6 180 g 5 Ol sl b Lol o iy
rine plie NI ozl el IS slatnls 5 e slaSid GlaSm 580 ) (s cal s S Gl szl s S
Ll (G em

S S,

Soslpmr s 5 &S Slidos 5 baesls (05155 i 51 5 oo 5 Coale Bl 51 5 (Gl (53 )8 Ga Bl 51 tags
Qh.a.a«{fl.)é\ iy Dlans 5 g b Sl e e a5 Sl e ()58 :J_})f) sl esls 4 o 55 Laesls o 5
3550 Sy phame plie (B3 elerl ol IS ol e laSd eSS @) g O 5 Ol Lo L
0 aesls (55515 8 ogmd 5 dadda Soygo 4 Siasn cnl 55 S Waad Shas el s (Olo S Ol elazs) el Olojls andllas
sy Slllas a3 OB 5 O el 51 op VL Siasn ol hass o3 il e anllt b axlas o)
5 5 Lol 55 4 b el elud o3l 51 50n 5 Cule; L OB 53 aliae Slasetia ) ojled i 53 .23k o gLl
line SaUS 5 Las o paalie dladd yio 2| sl 5 baesls fudowd e (o sl OEW 5 4l LI 51 gl 505 oY o)l J s
SIS e b aslas Ot ol (ol o ol 358 oS 15l o 5 e i rass ool 3 Geod SV 4 el sk o
e a4 IS O 3 oS Sl 2285l 5 2y 63 815 s 6 Sl Gillas sl esls o el o plil bl 5 (5 sme L

1y el Oley Jsb 5o b3 b 4 sy ool 5o s J=le o 0 sl

vy



Sl Jg% 3 53p drugi

Cte Sl 4 G5 ok e ged aside |y sl el (6555 5l eslial pa s Ol SV b b oS Lkiee ((1V449) 58 5 5
Sl ek SVl e T sy sl 1 sl eals (6555 3a) 035 clin L5 e SVl 51

§iles S oSS L Ieslon 1y sy ol 4 Loy jo ool ol pime gy o (sla sy LT =

Sl 03505 ol ooy opl o5ls 33l oS s 4 SIS a5 Siass L -

E3,15 3 5mm 5 ol syl & by e Sloo sast 5Gas agd 4 5L LT -

ol 0 diS oy O3 oy ol LT =

68 5ls QL el Sla gy o oS b S de SV o b b sl ass Sl eslinal GRassy cal SBT3 s el cnl
Sl iy Dllae 5o GlaSd SaSs psghe e e @l ol ote S sk adse ool B DY mul
o3lital sl esls (555 sy 3l OT L Jad e sl o8 s o 8 i 5 Lably ol sl S5 5l Gaes (S5 4 Odewy Gl 45 5 5as
.3 g

Geiod 53 063 4 Comd 01350 5VL sl Sy o8 dims o SCE5 Lo jo | O 58 alaae 51 o ys PA ol plonil glaaslas b
alas O Lo i3l Lo Yo BV e s ale (gl ot OB 5 amlias ST ool s 0 oMbl 4 a5 L s sl
a-las calas jlodd ol sl LS Y ojled Jsdor ol 0l plasil (g 590 Gl (IS AS 150 (5556 5) ol esls 4 k3 5o
s e LS 1y les S e Lal VI 4y 5 5 6L’°'C*'L; 35 &S JKJU_}«:

GadS oS aluas glaaniS 51 sy Joli &S odd (g U80S Ut caslsl 53 sl 43 5 oy g alias VF slins (g ol )
35031 Sl lmel B a5 315 55 o8 38 o 13 eslizd 5550 Slo3 B ol ol 0 03551 ol Lo e oalie 5 Laad pie ¢ gline
Lo Je b Saassy 55 o s 3 gz ge slaa o b i il 5 a3 cpsli a0 sy cpl 3 WAL a2l 552
Cpeome 3303 0 4l wj.,\.?@@Bbéuos\zmb\ﬁbglﬁuﬁ&jﬁ oly 43 o3 OV s ol C_.Ai 5Bl sl s a5l e SV
S313,5 S8 55 m ealial asliin 5 edalie camlian Wile sla g, 3l rassy plil g S 3550 slaesls (50515 S sy
Sospeo baesls o OF JLis a0 (V880 (ony oS 5 sl 231 L o aslsl ol (61 ST (glaosls 0T (glasilis 31 aSCil 4 Otemn, b Laosls
53 35 g0 SV 5ie 0540l yaseie Gl elad iy SO IS gl e I 80 a,uwj;)? Slesls >0 5l 53 5,8
shay esls (6555 5 S &S lagh 53 54 0 L 4 besls Slle L OldS gaudsie gl g S Cnl it sl (IS . slaesls
L Siass a5 ol o3V pl8 s 55 cnl b cdias o B 1y (sl o 3 (5055 o 3be (slil sk 505 8 slaesls (o
BE ¢l§&::M>'L§ASb .,\..,L,e o S e o g (515 S S O wedig,515 S as gazms oyl ds 5o s palie oLl
b Laesls (10808 a5 L (0WAR OIS 5 535 ) Al o (510508 IoMasl (35 o o puimen 3Ly 031 (5,55 5 Laesls Lo
PFSES 4 gkl b4 bt 5 330 Dot Lol (SIS Al e an ol b (BT 5 65 OL (OIS US) Al e
3 At bamlas (20 5 2550 Slaol 5 05t 5o Shle S 5 OO (STt Glaesls ads Lsd LSS S s
L35 o plesl b 5 b Slih S s ST S ol Slelis 5 ol o oMe aglie sk oo (suedd Lol daus s

‘m;u&u;\w.x;@)\; oslital 3590 (S) 95 JoaSS Ly, 5 3 e se Qﬂ}cl;.a Jjnginwbﬁu;\ Ly, e,k b

Yy



Personal Development and Organizational Transformation

Sl a1y 55 slaanly B 531 5 e eddip 35 el olys 355 slaciilasl 20 a5 351 e 355 slaanil s 4 Siasi
e 30l Ky sl

Laazsly

oA SV s s Ol Slagal o 5 e 4 aslsl s a8 ool Jos a0 Llows 5 amlas L8 V¥ 51 ass ool o
Pl 2O oler! sl JS slacli r e Gl a8 e o Bl il 03 Sl 0 s nl 3 e
plans plie BN olomrl pali JS ol s S Gl aSm (gl aiey a3 SalaS olel (poals Ololur (68 5 oine
pans plie 2O olenrl Gl IS slacal » e S SLaSm oo dgie Sl ol olaznl b Olojle (5 85
olans plie 2 elozml s JS slaclin 5 i S S1peSm S dstlie Lyl 15 S oloir] il Olajle (585
olans plie B olaznl (s S Lol fte SISt a8 3 50gr slas paly Sl oS olerl b Ol (5 28
Srps phans plie 2O elazrl (el S Slaculn e S Sl peS sladaly SunallS elezrl sl Olasla (58,
OLizlslaguls Llos 5 4 4 alsl > & ool ol Jas ap amliae L8 VY 51ty cnl s Sl ol ezl ol Olesla
Al

ol ool 3 Jolr Sy 0 s ool 5 SV SO ST gl OB L pialias Jaw 5 ol &) Slagaly

Vg by oy N St

R a>las C““L‘)‘&S‘m
Ngd >k sl 4wl uiled nl aiS o Jes boslgls g ol,8l cloix] Gsix I cblis gl g9zl Gleie 4 eloix! el diee) ;o &) ya0 g (lgd
Cdlid Coenl p 5y, phaes plie M IS slaciuln anled redd 3 ) eloix! Cllas (b e 10 5 0SS5 ancl> wuléujgwtgs
50 i Fewl dnels pite slajls 4 asilgn b axsl golamdl g elainl Ol b canliie g 59,4 2b (uled ol copimmad 5,10 oS (yilgd ol (sl I8 g

S oS oozl (pels Gl 3 4 B sl 15,55 1 (slods Comanl 5| uilsd sl e oyl oS
Sl I mlie el g 1 6,0, phins plie M IS slacenlon canl s o2l Blanl 3o sl ool OS] 51 Ky oloiz] el o molie
2y 5l 6oy 5 plie (ol it S pde (rizen Wigd aali Jlanl slasels ple g aan o dalle Bk 5l b wlie ol s wST gsiie
S S8 eloim] el s ) ongas slozel il a il oo o mnlie 5,54 50 055 45 Cepdlad sbml ilales yo el 5,55 5 oYL ool 5l o]

I asT oles o (opss slas,gld 5leolaiul b o)y elain! ol slapians idu il g L5 oo ;0 (ol (i (ICT) Glbls )l § wledbl 5,5l8
@)l s Sledlbl (5 )5l3 5l 6T o s Surotl (538 plane plie (O] (IS (Slaceulin 3903 Jogud @350 ln ) Slosd @y (o s 9355 S 9 Foolo
P30 ghieculsy (iulidl s Dleas CodlS dae 4 Wlg o las,0ld (ol leslainl sl oY slacsla ol ¢ yuizren 1055l ASTE mlie o o 9 Sleas
el 10,95 1 Glog Coaadl 5l 5 ngs slacs,9lid 5l eoliiml 4o LS (ojluaraily g hiee] ol 0 i SS

R G s (ol ] o Sy ozl el IS Sl 2] 5 Caiyn Sl i 5 (e Sy 4 oSS 5 Ol G5 e
et 2515 a5 35 e 5 St lajles Kim sl 55,5 1 6 i ol 3! IS slo el a3l ozl 3 S5ege 5 Unis 5155 ey Com
5 85 Jols gl olad ooyl woled 10 000 Gew i Sloas @l o s |y lay] 5 0iS SIS gyl (5,55 s @ wilgi o LSS (g5luatailss 5 isgel
WS SeS LSS 05,501 o3l g b 5,55 dgupe 4 Wilgs so Laowy)

ol 6,0 el (50 plaxe plie M IS slaciuln .ol eloix] 1l slapingn Cuddge (0 ulS Jeloge 5l S pidu (6, Sen Co i
Lojgyn g Lasly jo Salen (leMbl Jols Jolis wilgs so (6,80 ol oS oS banjo Jals § Glods Sgupy 4 aiilsiy U oo 0 ST alies slaolws
Coly 50 a8 SaS g 5u 5l g (25 Sse 4 WilgE oo g, el it sl el o ) STg5l slonl (paizen alil (6, S slaaSil sl
Arwgl Dyg o g G0 phare plie M IS slaciulow .ol pinn ol Blaal giou jo cwlul (5151 S bzl sl sl p3Y slacsla ) ol
I @ 1) cloas g aies mul axel> lajls 4 o)) 4 ausleny a5 wisd b glaiss 4 b lasle g ol ai)ls oSt Jezs 9 (Sopd el )

3098 ke Dledd CudeS Sgnge 5 A 38 )0 (97 adre 4 Saeaily ;o a5 Al Glaig 4 b bl cnl o G ISl j (izren LS Bl 635
o Obl & @ge 4 g (S yd 4 ojen (nl &5 358 Jol> Ll Bl 13,55 5 (Slog Coeal 5l 8 (SS L laoien szl ojla ol

2 ey o plio (N LIS (Sl 05 SaF ot (nl (B2l 9 S 2500 4 Wl 0 oloatz] Gl s 53 iz SlagSl szl 5 oy
@zl Skl g wish b Ml 5 (A3l 3ige Sloyoe el 5wl oSl ai)lo oS anel> glajli b coslite 5 ongi logSl (>lyb & j50
2 s al S5nte 5 et (23l el o WS SaS 2l T8 e 42 Wl o0 LagSUl (il aie 50 (LSS (gileatailys g (90T opmizpen il 4l
sl 0,53 5 Slofg Sl S ol (gl 5l ol b g looy55-5k b

YYY



Sl S5 3 539 drugi

S 3 ol ol 5 (60 ) phare plie MW IS slocinlow ol sloiz] ol Blanl oz o cwlel G551 (S sloixl g Ko 3 Bl 5l ol
Oz WS SaS gl pnb 1als g eloxa! plonsl s 4y a5 all laigS a4 Wb bieoles ol il oS oo sl BT o)l 5 clainl colos
&lp bt ol ol 10 0 SaS o &l Gloas CoblS daagy g eloizl als pllas 10 0 o S Lie iul38l 4y ailes o (o8 g D)gel gladal

WS SaS begles (pl Cogdi 4 Wlg o g oS puenad ;o axel> S \liw ¢ a5 Jols

Sy plane plie (M1 S slocislw 2ol Jlo,55 5 Glotng Comal 5l eloixl (ol s ;o (g LSL‘b?i” &l sl oszse Ol e 5 (uilsd Colos )
ool Blaal 3aou 3l aile g wiS Coles eSl sl 2 51 aS sl 21l laied 4 b uiled nlai)lo ST asel> 59, slasls b uilsd () Bollas &jg 08 5
)A..L‘ bl s omled ol szl o)las (ol j0 alS SaS plans 4 (og0s Sloiel (il 4 Wlgh o Dl e g yuiled o Codlads (puizren Wigld cloix]

G I COVES N FRCION Y I SR FIN PSS VR TN

Sy ki plie (BN S (glacisbs ol ps (l oo (closl G151 olazzl (sl (IS slacslos T2l (sl (B9 p5Y sl 052 o0bo]
Szl OBl (b ae 50 g aiS Coles o381 5ga> 5l a5 wied b glaiss 4 Wb b s cpl laijls oSt Cenlio S8 sl > sl &ygye g
ol 10,95 51 lotng sl 5l 55 elaiz] pols Bloal sy Loy 5k bl g byl sl ol wulys

a2 137 2 5y i e 2O IS slinls il 45815 elael oal s hnae Sl il gn selazz 5 oLl sl it
oY Oledbl 8 panal 45 9 WS SaS 39290 oo 8 g b il Hlulis 4 b b o) cpl a5ls aST biawlew glyzl oyl Ol SU 5 Ol ks ()
lp coslis sla )55l sl cules )3 el o930 (Vb Comal 5l Dlss (0l b agzlse 6l (eletzl Goell pins (lasiaslys (izmen aias 4l )

S SeS e (2505 9 DS94 Wl o Dl (nl @ (2555l

s 5t ety s plin (B IS (slanlis Al 215 eloirl (als Slataly gy loanlis 1 ter BB Sh e it slaosS L
Ozt 3l (g0 e slayleile 5 (Lle,d ) (o IS aiile alise (slaog S (som 3l aiiles o Lo )Lid ol i)l 0uSTT g oS paal o S Lo 5 Bl
oy 5 ol sladiulss g lajli 4 axgi ole ;0 .0iS S Lo ) San il g o il (hals 4 wilgg go laog 5 (pl b 65 gcas 5 1k Jols gl (olad sl

S SeS sogee (giolulo, (iali8l g Cleds CoiS Sgun 4 WlgS oo

Sip B olul D9y 5 S e plins plie (M LS (slacinlis Lol olaiz ol IS (slocuslis 21 50 osos sloille I (S i ln o Zuoglhe
Glwdiallys g Sijsel pmizren Al waz glaan ] @ sleiel pac b g 2B pae daaBlil 5l ey 5l AL Wlgs oo Cuglie cpl 5yl aSTT s Gl
oS an ]850 o8 L 5 a3 ol gl (olad sloul wolys 40 080 Gaw Sle® iy o | o] g i8S Canglia ol (el 4 Silgi e LS LS

ST S8 Canglie Lrals 5 03,501 iol33l 4y wilgs o

Sl Jb mls w.al.a S50 g (S pdy phare plie M IS slacilw ool eloiz] el IS slacisln glyzl o ol sl e 5l (SO mls 99008
5 09> ge olie A Cu e (itmed 9 yaie eleaix] el Glual Giss poe 5 Sleas CeiS JalS 4 Wiy oo ailie SgmeS cl s oST geite
Crdg S5ty &y Ailgi o poguat s 5 jlie > 5 ailie o San 5o 0g5u o cudlad sloul wioles o .l Jlo 55 5 YL sl o] 2d ) jan 51 6 .Sl

Cusll Dyg oy (S phase plie M IS slociilow cul slazl el 5 slacaslon slzl jo ol ailse 51 (o olKiws o Solos pas
clin sl ) 555k oloul (yuizren 098 omie Dlods oS alS 5 mlie G800 (b S0 @ Wl oo (Sales pas cplaijls oSt o (6, e
el st 4 Wilgs o 5 a0 e Glaplejle 5 sogas isn oS Lie (ol jo aiS S Candg e 4 Wilgi oo ledbl Jols g bos,Ken s sl p

QST SS sl 4 oads &3l oot v 5 s, Sen

Pl (] (SIS (slotslin 1S SaF s 0l o250 1 5 RS 29 @ Wit e elezl el e 53 (g 0S0g; o plsie 4 (SIS Sl e8>
2 Salen (ledlbl Jobs ol wilgs oo (64 GleSo onl il aST calizes glaslys g olfiws G (o) Ka sloaSls slml &j5,0 (e plins
9ot 9 S1ASD SlyoSo Co g @y Wlgie alE nl ) (Foe anelr 5 cogad i EF e (rizen Bl S e sla)Sglu slnl g ejsn 5 Ll
el J3)55 5 glos ool ) e Kan 5l ol gl g 13,555l polil 2 WaaSiadh el Songe 5 yaos el el 0 iS (SaS dnsly 45 o0 @l Sloas

Sy whane plie M IS slacslon ool oloiz] ald piems Coibgn 5o (olul G151 (S iiten slaolys 5 bolKius s (5, K0n sloasos sl
sl 45 Keobon «ledbol Jobs ol aslgs o oS ol aiiS (S8 baaiy 3o L2alS 5 Slons Sgeg 4 0l b il ST boaSiss (ol Cusii & 5,0
Dloas CudeS 02 g g (Sod o gl 4 Wilg o aSh (ol 0 (S anslar 5 pogas iy C5 e (rizen aLBL S lie sla)lg5le bl g Lol

S S (55l 5 e T3l 4y Wil oo el 4o Waonsl 5 Ll Jols (sl (ol sl wiuly s S SaS ons a5l

2 Grp) phre plie I IS Glacilw a5 S8 Sl Gmlitl 5 Sleas CuiS dgue 4 Wlg oo elotz] sl psw )3 cogad (i oS lis
Galises sbosgyn ;o 6, Ken 5 Sloss ail)l o Jbo cals Jols Wl oo 8 Lio cpal o5 ylo wuSTT )] slocad b 5l oolitul § cogas idu 8 lie il &g
aole 55 el 055 5 Vb Coenl | pogad 5 egee b iy o slaiel bl g LS Lo cnl Jetms 1y canlio (sla) IS g5ke sl ¢paizmen il

el IS ,95 5 Slodng Coodl jl 55 coges (soieculs; 5 Bload CudsS p ES Lie ol L5t b))

Sy900 g G2y phire plae (M IS laciilon oS SeS cloin] ol slapinn oi5u il s ol e 4 Wl oo g slas,old 5l ealanal
5 Cupde gla,li8le s an Sledbl glapius Joli aily so o sld cnl i)l aST mlie Co e g Sless &) jo s slas,sld 51 (6,050 50
50 A5 SaS Sledd CusS daage 5 o] 8 g @ il e asygld ol 5l eolaiwl o LSS gileaisily g (bgel (uizen il b, slalnl

Sygpo g Gty phae plie 2 S slaciilin am0 Ful anel> slajls a4 ail glaiss @ wub eleaix! ol pivs 10 Sloas g lbanT$ )b
50 oleind a8 lie (uimmed b Sloas 4 Lol cw s 5 o5 wudlis Jols b (b ol iyl oSh calise sl b cuslie Sleas b
5 3,535k ol b (al ats S50 5 2l etalid 50 0T ST agas (sieald; (Rl 5 Slead CoiS sge 4 Wl oo (b ]

Gty phine plie M) IS slacenlin 0 SaF (s (ol Blonl 3o ) 45 09 plmil slaisT 4 b elaizl sl slaaaliy g sl (s3luosly
sl anT s ol 5 a3Y slacabe g sbul (LSS o5laaiailss 5 Gigeel Lol wil gjluosly ol iyls ouST lacesbos ol 50 6zl & sy

yYy



Personal Development and Organizational Transformation

anal> slaaiulss g lajls 4 az g woles )0 WS S8 itz il g Ll Gl 4 Bl e (3lmenly 990 9 (2b5,1 sl el slo ) g5l Sl izmen
el 0,95 log Caenl 5l o5lwosly aTE o

i ©09r8 2 S0y phins plie (I IS slatulis el s Gl CBge gulud ISl selatzl (el (slodol g ol ol 95002 5 ()
Sy 2lad ol pioren 0Bl dgn sl Dlolginy &)l g mls Jdow daosls (g)5laen Jolis b obj3)l l -5)ls aSTE basl g bicwslow cpl @l 30
@lols g 1,55 5b 4 ax g uled 10 S S5 (ages (saietuls; Gl g Oleds CoiS 25 4 Wl e (2Ll e laind oS e 5 5 Jols

el 10,95 3 log Caadl 5l dgage ] )0 axsl>

Slosls 4y a8 a8l GlaisT 4 b e Gl Sl (s plane plie (SN IS slaciuliw Lol Slaal 1 (S slaizl el g 55 SloySleds Sepe
3 ui’}sﬂi WS S8 Sl yoleds S 4 Wilgi 0 Lw.;):l)é Silwdige 9 (ng s sld 5l colatuwl o puzman aos (Il ) Gleas coalS g as Fuly axel>
o, b wlal 5 Slead CotS Sgge g peime bl (ol Ho s &Il 6y Sleas aulen Ul o055 oYL Sl 5l 50 LSS (g5luasalles

sl 3,55 51 oty Coedl 3l Ol ys

Al Gl slaogg g bask 5 jo (o) Kan g Dlolpaing ol ks 1l ol wilgs oo o8 jLie el 5o oSk o] glacad, b 5l eolaiul 5 po,e o8 lie o
sloarulss o sl a4 azgr cules j0 S SaS ages dlaiel 5 03,55l (ial58l 4y Wilgs oo s oS paanal [0 o5 )Lt 5 15 Jols gl olad sl pizmen
ol I8 555 51 Glotng el 51 (5 1S ol sloans] 3 50 23 1

CoheS oS ably (glaisS 4 b banse alS (pl ol (6 plane plie (O] (IS ol Lol Blaal jl Sy elaiz] Gl gl ;o brasyse ials
S rTolr 5 plin e Cu e (e 25 S aanja 815 4 Wlige ban T siluai 5 g lacsslid S eolil K5 18 3t cow Cleas
Sle Cands S5 4 wilgi o ogat idu S lie Cdx g mlie 0,540 0gmu 0 Codlad sloul wioles ol Joyet YU Coeal o] b 0e

Sgue 4y a5 Al slieT 4 Wb L5 il plcwl s e plare plie SN LS slaciilow oS Blaal 5l (SO eleiz] ol i o 2L 58
5 higel comizpen 015 S QLIS Sl 4 wilg e anl B sileaig 5 g slei sl Sl eoliul 0gd e (ases saielals, 5 Sleas CoiS
5 oye 3k (wlul p lean T3 0egs 5 yeius (b)) ccalys [0 S S i 2250 5l 9 (25 See 4 Wlg o aliBe laaie; o (LS (g 5luaiailes

canlio 51,5 g3l ol cpuizan .ol b g S el g oo T )b 40 cudliss pae 5l 56 wilgh oo (o955l LialS i lo aSTh o oStenly g cudlads ol 33l
Co 51 (6 oS paouad oL )8 10 dmal> sladarulss o lajls 4 az g7 coles 10 01 oS oKl Gial33l s wilgs oo ol&iws o Slee b3l 5 s (gl
sl 15595 5 (slog

ilwosles D950 52 (6510 pline plie (] S latuslin 09 mie i il g LI ARl 4 Wl ge elein] el gl 0 (S Gl
6,5 g5k ol ¢ pizmen AL LolKiws oy (Siales pas g daxie Ol yhe 9 uiled 9929 51 250 Wl co (Saumn (ol 3l 05T Fauzy tals g laas] s
Soenl Sl laan b (Hlb 5o axslr gloatalss 5 il 4 azgi (Calyd 10 0T S Cundg i 4 Wi oo (ol S50 2L 5 Lot g (6l cenlio

ol 0,55 1 (losag

4 a5 ail laiss @ Wb gileeole ol el g, plins plie 2N IS slacisls oS Glaal 5l S eloim] el e jo oo T8 o5luesles
uw)sAT (e S S (g lwosls 4 ..\5‘93‘5.4» Lm.\,.ﬂ)s Gl 9 oy slos,5ld 5l oolatuwl el oeie oges sheculs, (iuli8l g Dleas coaS Sgun
b3 555k elol 2 a1 )3 d5ue 5 peins (2] ales 53 05 S8 s (2503l 5 2 S5t 4 Wl oo Al slaane) 53 (LS, (leallys

el 15,95 5 slodg sl I drel slajls g

©9rd 2 Sy phine plie (B IS Slateslw a5 SaS @IS Rl 5 Sloss CokS Sgu 4 WP oo (£loizl (el s )0 (55 RS
Sl erizmad 25d e soges atacyld) Gl 5 Sloas iyl 10 g el 4 Wlgice (ool S50 1Sl 0o A ST oaly] B Jiged 5 (ol 9,00 ShalS
hb o analr Glhaiulss 5 bl @ a4z aled ;0 S SIS (oulSye (Rl @ Wl o laoliws 3 Slas 2Ll s @)l sl celie Sl )lSg5le

el 1095 2 slotg Cavonl Sl laan] 3

dbmfu:yw‘ugsduwgﬂﬁwg@@lj&dﬁ| a.j\)lcfﬁl}wQ(Q@ﬁbwww)ﬁ)uiﬁ}kdb’qwbz
el ok 6313 fely (0la S Ol olazz| al Olesla tanllas 5550) (6 o pans olie

LAA..:;-LA.A J‘ ol C‘fc."-«‘ 6“#\.&3 K) 443}0 K) .:L:u‘ Y d}b

ol ailg ol
S0y pline plie (£ ootz sl S slocasbiw » (o Slhe g il el ol Glojl Sl e Jelse
Gy phane plie M bl (el IS slacealow 5 e Jbe ol wslox

phino plie (W] oloizl ali (IS glacslaw p (gl LS, 5 Glpae (55 pesd 3890 Gl sl 3 Gl i
SR S

S0y phire plie M) elaial el S5 slacanlw p e i5u o 6 Ked Cughs

Sty Snd ol (S b ladis) lie; Jalge

YY¥



Sl Jeod 9 (63 P drwgi

bl s (Kim s Ll culem

55 sl 5l ogzge &l jhe 5 (railed Colo )

S5i> oY slayies o5 ool

9> 5 S sl yis

2y phine plio (S elotx

giiad (sloog 5 Lid

S Fge Sasm Jelse

looKws O L;ubw pae

la il 5 glge lulid

Gl lse Jelss

S, plars plin Gc)bl ‘SCLQ..>| Ol ‘515 sl » s Slasss Ls:l,,oS.> -

Sy S yaS

Sy57ee Wgde

6)15«;.% GL“AS%‘-:‘ aLa.u“l

Ry 6L°’6)5L;5 )‘l solawl

Sl slagsy, 5 bl

b

& Lwooly

S 9 (243

Sl Jol

[EXgory

P oS e Lialal

loansa als

=L il

S Coia S

RSt

ol g gjlwosle

S5, hals

I ixe 31

awly

gl amlias plxdl 51 g o ol S35 LB LS atls s S 5 s L slass gl 43 Gl b aslas Sl de e
szbg'da—\?:.’;»\Lgu.ks_;J.i..;QM‘L&JSCM4.4.(..AJ)"}Jthjsév\i&oﬁc‘ﬁw(duﬁﬁdjfwx..MJ.@[;—LSJEJ

ol ool 3 53 S s el o baadd e lal (gl (5 glsl Jpd sy

G225 sl sl Jgder ¥ Jgur

Code System 1 2 5] 4 5 6 7 8 9 10 11 12 13 14
Egl sle byl ] ] ] n ] ™ . ! ™ n ] u
@9l sl o byl ] ] ] ] " ] " ] ] ] ]
Egl sl alz oo byl o ] ] | . ] ] ] ] ] | n ]
Gl las o, ] ] u u u u ] " ] || ] ] ] =
T Lol . ] | | = | ] | | u = ] = n

Gosd sl sl ok Pl J s F s

Code System 1 2 E) 4 5 6 7 8 9 10 11 12 13 14 SUM
g sle bl 29 16 15 20 13 13 4 22 3 25 18 35 29 242
Cd sl o bl i 14 16 14 16 9 3 32 8 25 17 14 14 182
Ggl sl alslae b, & 13 15 33 4 18 12 6 9 14 16 33 15 16 204
O sl 21 22 24 7 21 23 16 7 17 41 15 13 17 17 261
Cd loaoly 11 18 20 31 9 19 38 29 32 29 16 24 17 14 307
Z SuM 88 87 44 100 54 89 88 49 112 95 97 105 9 9 1196

YYa



Personal Development and Organizational Transformation

[ el o b bl s

&.E:J:l.-.:ldul.a?wdﬁtl:&)b,d.\ e
Ail e daly s paly Salslie Ll b (slanes Ll i e Lol i ol s slal ¥ 5 Y i b

e D) g 4 Goios glaadl g sl 2 g A LN O g

Code System 12 3|4 S |6 7|8 9|0 1 12 B U
(o9 scla guob ol ilails 5L | e e B [ I |
Gy )l 3350 Sl Sy oY) Slajly sy R | R B e e | [ Y S B
& oclis] sSia Sl ' oo - '
& sdgeo g b Slaun i 1 P T
Yl g0 sigp Jobe — ' 1 ! S
By lagillz s gl ki L e DL e e B e
gl ol layg, 5 a3 I 1 ' 1 ' ' ! [ [ 1 ] 1 ]
Byl ool oo . I | N R B S B '

&Yl o ol ' LI R [ B R e B B
)l peio il P+ 1 v 11 v o1 o1 1
el &) 0 @ G glaad o 2 s S LI P Jgr

(ode System P72 3 4 5 6 7T 8% 9 102 3 14 S
(9 elai gl ol o 5L 19 59 3 2 3 48 uo8ow
gl sioo ol Sy ) i 0% 505 4 0 2 1 )RS IS VR L
(9 schin) s i 14 6 6 3 1 303 W%
9 s> s gl oty 1 4 03 1§ 2 H %
Pl o i Joe 59 10 14 1 $ 0B 8 U9
9 ol g o cLuli 56 B o4 078 6 8§ M oD oW T o1 I
gl g 3 ol 9N 7R 5 4 3 5 5§ B 8 U 1
Eg ol bl ) 0 M g B D 4 D ¥ 7 9 143
g ) caio ol 1 m 5 9 3 % 8 % ¥ 2 5 17 o1 I
g ) oo ol B 9 X% R | T R R 7 1%
Z SUM B8 4100 M8 8 4 Mm% 1% 90 1%

YYs



Sl Jeod 9 (63 P drwgi

S 355m 1) sl oY S g clerl e Dlasle ol Sl Juls G slaadlge (s 5 L3P 50 Jsir b
Gl bt s ol da 2l 5 wlse glolid (RN 5 Se Sssm Jolse ((Boim 5 S50 sl i 1 plonr ((Sin b glaais
A2l e S e Sl S Eote DS 6l e S
e D) 4GS gl el gl s pldl Y Jgar
(ode System L2 3 4 5 6 7 8 9 00 B H
4 lio o ol ol 5 ol 1 ' - — o
(i o] gl o6 Sl cunls iz oo gl ' o - T
ol soleibl sl ' — ; o
ol g S S cuaby i USJS g o it + I ' ' 1 '
(g yeluiz] g o5 Sl by i iy g 50 gl ' ' I | (|
(i el s IS 0 cunl i g Slicslugoled - 0 1 1
p e ' - o
g welaol g i BY ) cleo 1 .
EO S gl g bt o gy ' P L L |
iy gl ) Sl Oy bl | i |
(g yelan! y lalg by Ol o ol g i | ' 1
(y gy latgS g ' ' - [ |
iy p ot ' | 1o '
(i i 38 o S I D T R
il g sSinled pic | ' "I
(PRI PR 1 ' _— [ [
oy sy S L ' - v I I
Gy (o S8 | dalikal i ! I B ' ' [
Gyl ' P (|
by sluatsly L — '
Gy R R I B B IR B '
(g el IS 8 cunl i wgolass sy 1 ]
(g poyo 8 i ' 1 I '
(i lasa sl - I v 1
Qb s ; T e -
gl il i ' ' ' ¢
TR 1 '
Glasddslanla | I ' [
6 gl Sy il R I A

Yy



Personal Development and Organizational Transformation

sl )30 4 G apald (sl 6 pLdl Jgdr A Jpar

(ode System r 203 45 6 7 8 9 10 112 1B 14 SH
0 sz g 1 sy i e 6 1] A ¢ 6l
(i el s glS S s i o gl 6 I 2 R N
g olbla) y olell gl 7 | 4 R VR
(i) ol 5 Sl oy i UUSJS y Ui i 1 M1 9 3 3 g S
(o sclaiz) gl 55 o ol y i il g 5500 Cg § b T8 o
(g el e 518 98 s it g Sl il 8 54 oo
Gl ol g § 4 oo
6 oelaisl g 5Gia g bl el g 66 30 33 3o
Oy ol e in i > gy § 0 3 & 7
& sdiio o) ol o 02l 6 f 15
(0 el g Soladl g ponlens s 1l slole e y 1 ! ¢ i
(g pa slang§ § 4 ! b
Oty p ot 3 i 0§ !
o 308 § 3 8 6 8 5 3
a0l o sl pis 3 6 2 04
(g s nd lackii ol VR 2 4 § 3 I
(g oy iy oS Lo 6 3 1 g ¥
iy ol vl I D ono1r o P
g golb 7 63 .
sl [ | S 1 6
Edag s o R R S S S R AR 3
0 selais] ol ol o ol it Lol sy i 18 i
g 8 Lo gl § 3 1l g %
(laay ual 3 9 48 i1 4
ol gl : IS o6 2 65
b gl gl 4 4 4 3 9 %
9 S iy gl i 10 Gl
lasald $utslas 4o 4 12 SRt
(i gl 4 3t
LM S N BN 1V A R A 1 R R R 1

e Sy phme plie (W lazml el IS lacnlin y pne D Re 5 18 el G glae i A 5V s G
e QLSS 5 0l pte (20 ks Dbl )l 5 Dol (65515 (g mn ) ohims plis BN plazrl sl JS slacslw » e Jbo
M ploarl el IS ol r (ot (5 o OLSen Las8 (s ) plane plie SN plazl (el IS gl
S Gl 5 iy s s plie U elerd sl IS sl e o3Y Sty sl (5 by pline plis
ot oS o3V Sl ey 035 elel Sl Sl g ge S Re s 8l Colem e pletrl 5 (S b Bl ol

Sbaes S 5LES (s a5 phine plie B slarml el IS slacabn e olann) 5 gabasl 5 b Sl il Jlelss

YYA



Sl S5 9 55$ dxwgi

J}L‘ L;&La.‘«'?‘ U:.AU LfLS Lgl.aﬁ,wul?w}s JL.A ‘5\4.{..& J\f&} ¢Lshol§;'.w.> O ;@LQJA fJ& ‘Cu 3},.6 nﬂxj J;‘J.v DL C‘.A)u.a ;(:ﬂ..ia

e 9 Lf't'“')ﬂ ‘6)Lwo.>l:._v nf\;b ‘U'if 6&&))@ )l oslaiul 4#}»&? U’:"U QS)LJ.A 4&)&@ éuw Jl;r.i‘ (SR r.h;u ru.a

Sl ag g IR (oo S5 e SR (s ns ehine plie O elomnl el S Glacln e Sl g

39 AA;-LAJ GLSJ.]&J CLM::‘ 4.: Qv\:.w) )‘ o .L::LJL;G wﬂ‘;‘j)}: u:.f..él.g cLA.L\JJﬁ ‘5JLNOJL\.~' 4L;J.'% u:"f.‘f\ ‘Lf..j'<>"""ki ULALS ‘&.‘)S

55 ol MAXQDA 2020 _iS (sloosls ot 513l 3 5 batmlan ize o 5 (605U T ades OLL &0 1508

wilu ks 3y
Culw y @i

weliaksl
a0 g elasl

S b ko plin

o Lol

\

aﬁg
N

34y 0

)

@]
md;l\
/\m@

a

S sl

a8 gl

&

ikl gals

%

LT

]

& jlubsle
YR

«

sl Sz ol

1l

\

N\

(c

bl gwsy

u\,\ym sils
Sslaill ygslia
wiispclal y
Sl3cwha p
ool guoli 18

abeo Jlia g 2N
S8,

slangf lad

R

a
]

MJSJ&[@;J{-
el

(al

8 (38 sl
5 Sa

. /

A il
£y

wls :yn/:aﬂ»wum
s

—-=]

S L 5y 98,1
BaBplS Slslpl
sinliil
oy 816 s

(a

sldshalyl o

el 3 S e gl slaadlge g s>

a

Jiesulg

g 0o

sl ok slo

a&l gkl

S b oo slio
el———F]

oo sl

sl pbn
ol glajla

518 s
selaisl gl o 8
sbos slin a el
& i,

a

il el \S_,gu
albls |

eJ
Ci

d,hhaLﬂs\p\g\y

(a

sy 50|
Sl gy

(a

bls) s
sl o a8

(c

a

$lacis;
acluslata \
8l
ale mau\
oo g ullg @

\5\):\ J|>,>_p
3!” ﬂybsb)m

J

oy uslel
I v
adg>

LRITEY

(al

@]
w3 kil

(a

Bojal, b af ool yaies S ail g s8)
& 390 gin) ) pboo olin .23 uclis|

G Joa sl OB 53 Sl al Y S

yya

&

ale kbl
Saby

i

pidslasbive
Bwslslsly PRETEEY
S 5l 6 1o el
sl b
sbes slis a2

50,

a

Slaealu gl
sasion
3l 6 1o sl
wclats! ol
sbealipa skl
Sl

al

olpr i uii
i S, 5
ol s b culis
eelasl sl
piaaplio g £ X1

oS 150 cughs



Personal Development and Organizational Transformation

S St 5 Lom

(Sl e Jalse 5l edamy Slas gome slomrl el IS Glacalon 1 e laSd SlaSm oS 5ls 0L g oal slaanly
ujfll s Sl slasls o s Slosle jlslon by 8 ‘@k:; 23 SO s "J;d‘ﬁﬁ L badely 5 e aly o Salslte
S Wlos S ST 55 iy slatan |5 sy o 5 Medlipn Slosl b anl cplidd plulid o Jolie LIB 3 a5 oo
L el 0l Ol 5 g3lg Blanil (gl balas b B ey g0 sla bl oS 3503 i Ol Jaul 3 55 L (glasld ) ,aS
L3l (1At Sl aSm 3 oS Llesls 0L (540 Obe Slapllas 3 Sl oS I s 0328 (Sla oy e (sl r sl al 3
Glaplss 53 e o b Jas o sls Jlow 3 (ol 5Dl (Effendi, 2025) ol SUil LB 5 Salen L sla bl 3y
5 6ol il sl elal b Ol Dmen—V Sy b 2bolsle & ol ot = lae 55 olezl 5 8l
el i U s cpl cbeasl o sees (Firouzi et al., 2024) tzs g1as J1aSo w3555 8l o pde 55 0%
OISl &l 5l glacatlu s anw 55 5 Sl (658 (g 3lwdiadl g (ke Dol O Ol 3 5,55 55 ol G oS das e OLES
SIS S aS G 3 Faim y elaixl ((Koa b bl 5 28 s das Ol s oo by e (Sl Jelse) 4 oS aadly anes a9
Cillae wles S AST (leSt 3 gy ge ) Sl oo G5B 5 (Son b sla i sgms pad oS Slalllas L s ol i
ple (S L Ka b 355 &S Conl 0l yasede Ol ol Cudls ol s et JLaSo (s3ledde slatass 3 @ised @l 2l
(Jalali Khanabadi et al., 2019) .l L5 slaasls (5,8 IS5 gl bl mibe (lam 8ls8 55 Cins 5 (ol slazel
2 S 6 (sl s sy elemrl slaad 03,5l palp 5 (Kb (silueslel G5y & S 0 AST 55 ol rasy lawil
303 ssomnions s ale GaSed oS oS dasgn OLE o o) o Lile il 3L (5 a0 o 3 g5 oo ol 03
55 Gilwesly sy ge Fyim 5 elamrl Glajlotle a4 ax 5 05 1 O Ol 5

S L gl S sl Wl o o ol SISKET ) Jams la il 51 glas pame 5 (Slslle Julser 0 by se b
om Sales oo 5 i ol 53 Caaslas (b 3 pmeS (gD slaes S LS (g3lal 5 el Sl Oszmen (g3l 50 1S 4l e
AT 528 55 lasld Sl aSom il adiS s Liass 55 e (6l el S 5L SIS 5 go Slusl b 55 Laaly ) aolans
e e sl ol lsn 5l (s3lg SIS 5 lasla e slie o Cus sdowe O gmad (SOl 5 Jamms Jolpe S ol o
SoSen aaslls oS ol w3l QLS 30 Ol o S pide o) 5> lalllas 53 iaen (Degti & Yaghoubi, 2023) daas 1 oS>
Rashidi ) @ y3 <y e dltiadsn &) sy 363 slaoy S SLid 5wl sl ¢ Jame iy oS 35 Lial WL Sl s
53 A Gl e (6551 S G 45 das e OLES 5 5,8 e 3 bl ees 5o Gids e ol sbaast (et al., 2021
ol e glas (g5l ot gl oSHlie slas S g, 5l eslanal Else ol Jed o e o e 01!

oS a8 das e 0L @L:.} o .:yi‘j»ﬁ\ Sl Jle s b gy dajlpl Jols a8 W g (las jeal ) Laasil, ngi.i: & o
Sl ol jazes Fol 5 S5l s s ol Sl S e (Res Slaall bl il B 80 Akt sleSs

ST sl il sbasl sl dans o OLES o Sllllas sl gt dindpn a8 b Jad o Slallas gl ol 2y,

V¥



Sl Jg% 3 53p drugi

Sl iass eemes (Hosseini et al., 2022) was Ko 1) JhaSs baaSis Sl Oy Lily o alskd sbaos b,
S 5 s3leaSd Gles anms Olpde iledieils S Lls AT GlaSls S s silacd oS Jilo
.(Simaei Chafi & Memarzadeh Tehran, 2022) .l Jus (ol Gise Gizs glasmly op 5 ol (S lie sla S50
Sl Sloses dail ele) b 53 e oS Gige )7 & Aas o 0L @l ool b Olsten asy cnl slaasily
Sl SHlke glansl 3 b 5 o e laclge il 5Ls

Gl e laialy (i 1S (gluesly 45 sl OLaS Laasl 05 g 55 b0 el 55 Eass 5o edd plalis ladely
Sl o sladaly ol (Koo Il oo 3 6,15 LIS Sl 53l 5 aay s (2l (s e S 5Lk il (Dbt CodS 35 O gent
Sl tdited goen ol Sldllas bods plalid Coie ladely il anils o 5o 5 |y 0550wl fals b Siaes il asb
S ((Sealen 5 ,n Gl L SaSm slaasios o Whesls 0L (5 b sacstba g SleS 55 sdpll (slatass (Ja
Al 5 ages Gl isu 53 SeS b b e gl s 2 53 omen (Kapucu et al., 2023) was o Ul | gt 555100
Johnson &) was [l x5 LB sba 1) Olaind hucols, 5 eses slezel L8 e glas gladds a5 WLlesls oL
et 4 S a0l 3 elenrl el Sl S1eSo ladie 5B oslss Lk sl jrassy il oen 3 (Brown, 2020
el Sle 535 mlie w355 3 g i Sl ol Kl g5 e S sl b 4y 51 paad sla bl 5l 1S Joke
(Lee, 2022) 5,5

Gy S Lloa S ke Dldllas 2 iged slp el 4 S 15 o5l sy S Dlosl 5o 8 Sl ke glaely J- L
(Courtney, 2017) &S ;s |y oSl 5 odd Jlojlurm Jals, Shoms 2l 4 s conl oSaw gl sla bl
S s OSL  ssleoslad s ol a8 ssle 335 b ol ply S e dol 1 Ol cpl 55 ol hass slaasl
Ll s by ool s 3l (68 e sl

23 SIS (3l ) pa aS ola ass ol Ll on oS Jsos ol Lds gk gladan b ey ol Eb oemer
3B S eme gladde 51 Jhe 14 sladie vl Sl 5 ol GRIB1 s 4 oS Wl S aST Wlastls y elansl o e
28 o IVl gl Sl eS odol a4 Gghans gla ias s o ool L alis (Tukijan et al., 2024) wicl w0 L g, 5L
Wesdorp & Klijn, ) daes aole slaslg (28 o 5 oS lie Glil Ol S e o 25 a8 gl plalpl el o
(2024

22 &Sl ez Sl sl e pdas 0 1 e GO 5 aSL )l Bllad s ge Slal L LS & Lol e slaasl ool s
ol iasn & esbse il st &) glaSd 1S sl et o 5 1G] LB sladue 0gSU Ol elazl pels 055>
Iyl 45 das o 0L dapllss (slaygym SIS b el g g ciomen &S S 5 O slivesls 5 anllitle &) oy axil
S glacilis dlex 515558 o glacaln 5 b s a3l ulad 5 b 0T gl 2l oo Lel 3503 Sl male glaSis Sl aS-

(PU, 2025) 5,4 o313 Godos elexs! el

Y¥)



Personal Development and Organizational Transformation

Spbish e by e S gy e el 03 g Sy g i b OT 53,008 5 61 Cmal s b Sl ol
2SS pd 2 gh 3o 535S Ghle 5 sk des 4 B el OISl 5 EL OB W phalas STl 5 baw 2 4 el s Laaly
SIS walie 5 p s Aol S olanml el pla IS 55 et SlaSm (sl Sk 51 el s sead ol (S Ol S
b Jaloss Sy S0 o sioms ol oS 5 L Jsb Sladllas a3l 0T oS s 1 o8 Ll g s male glaSs 1S~
Al a3 5 e ol b Slsle lelye sbooy cl Sas 8 ol 08 5 Lo g5 sd3ail) glaesls Gas 5 Comws @
AL eal b baadl 3 G35 (OIS 3 Ol o OISl sl ol (lamslin 5 oS (slaesls OIS ¢ pioman
2l p S sl sy oS o OISl ¢ AS Jeos r e 5Bl B S e Al sla sy Sl edul slatass 3 p e sleiyg
Sl plmil il G531 OT asd Sl B350 05031 lie slaslg 5 Okl plo 53 sdiail)) (580 353 0 4o 55 (piomad 353
S A5 (a3l slaasly Ll e 5 galatl 5 el DL Sl O3 LIS 55 SLaS GlaaSls oIl s sl Sk
Sy gy ol )3 Gt SIS g 53 o man Shgn s Jlims Sl (n i Slasssld G el o3V (ol 05
Glmglie Glac gzl Wil o0 50 L3l g0 Ol wlde laslrli b plasplS o (Ml Sl o Jos 40 8 ala sy
Ll V'A\f (Shed g
Ak R 5 isd b L s ey Do St GoKes Gl 5l 55 e sleity x5 OIS el e
STl Wl o Lol o (Salen 5 Codlid osls sl gl o 2t Jliomss la i bl 35 5 asils o 5 pa 4505 3
22 Ll e U 5 a5l o e o S (g3leaSid gl lgn 53 LSS 5 O e (gleitiasl il glaSCd S (g 3luosly
S s s s ol s o olal 5 el et Lol Sl p O 55l 258 0 4o 5 (i 38 3 el slaaal s o
Bl G peS CohS Wl e Lags S el 3 DLl 58 5 O sy o5 50 Oladisd Jlad S Lo (Salgs L3 058 e
syal @l elemml IS el LolS G 4ty 5 Aas
Slood 5 K
Al Joe Sl 5 S5 ds S alien e sy cnl il s 8 LS ales S
Ot 55 S e
L Sl Sl i 08 d 5 elad sl 5O s
é\.’..o oo\
2l s gy bl sl dﬁ@a ol axlllas rl;u'\ 33
A (5l
el oy B ol rasy el 5 55 b das e O gl ol hash e ales )

Extended Abstract

Introduction

Network governance has emerged as a central paradigm in contemporary public administration,

offering an alternative to hierarchical and market-oriented models of coordination. Its rise is largely
attributed to the increasing complexity of public problems, the multiplicity of actors involved in
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policymaking, and the dynamic environment shaping institutional behavior across governance
systems. As documented in recent systematic reviews, network governance enables distributed
decision-making, shared responsibility, and collaborative problem-solving, making it particularly
relevant in contexts where no single organization possesses the capacity or authority to address
multifaceted challenges alone (Pu, 2025). Within this framework, governance networks function as
systems of interdependent actors that cooperate through formal and informal relationships to achieve
common goals, emphasizing negotiation, resource exchange, trust-building, and collective action.
The literature situates network governance as a transformative response to governance deficits and
institutional fragmentation. Studies highlight that governance networks have been particularly
effective in sustainable urban management, where they enhance inclusiveness and sustainability
through multi-actor coordination (Effendi, 2025). Similarly, the evolution of regulatory governance
demonstrates that the role of surrogate inspectorates, oversight mechanisms, and cross-agency
alignments can shape whether governance structures become supportive or adversarial within
networked environments (Wesdorp & Klijn, 2024). Within the broader social sciences, critical reviews
emphasize that network governance is not merely a managerial technique but a structural and
cognitive shift that reframes how actors perceive interdependence, legitimacy, and accountability in
collective processes (Tukijan et al., 2024).

In Iran’s social security domain, the need for network-based models is even more urgent due to
structural complexity, demographic pressures, fragmentation across agencies, and the wide scope
of services required. According to national strategic documents, the Social Security Organization
(SSO) must adapt its managerial and operational systems to meet expectations for justice-oriented,
integrated, and efficient service delivery (Firouzi et al., 2024). However, the existing governance style
remains predominantly centralized and siloed, limiting coordination across institutional boundaries
and reducing responsiveness to public needs.

Numerous studies across sectors support the idea that network governance yields improved
efficiency, enhanced stakeholder participation, and better resource utilization. Research in the
banking system reveals that smart network governance relies on behavioral, structural, and
technological dimensions that jointly facilitate integration and flexibility (Karimi et al., 2023). Likewise,
urban infrastructure resilience has been shown to depend heavily on networked cooperation, cross-
organizational coordination, and the presence of multi-level governance structures capable of
responding to disruptions (Kapucu et al., 2023). These findings echo earlier research indicating that
the effective establishment of network governance requires supportive contextual factors,
organizational readiness, and a well-defined management architecture (Degti & Yaghoubi, 2023).
Capacity-building literature also highlights that governance networks cannot function without human
development, structural arrangements, and cultural norms that facilitate interorganizational
collaboration (Simaei Chafi & Memarzadeh Tehran, 2022). Studies examining the impact of
governance models on social security systems globally demonstrate that models emphasizing
decentralization, shared authority, and participatory decision-making tend to achieve higher
satisfaction and performance outcomes (Lee, 2022). Furthermore, assessments in smart governance
emphasize that technological infrastructures and data integration are indispensable antecedents for
modern networked governance (Hosseini et al., 2022).

Crisis management literature additionally underscores that network governance plays a vital role in
emergency response systems where coordination failures can lead to catastrophic consequences.
Evidence from organizational networks engaged in disaster management shows that network
governance improves communication, situational awareness, and the allocation of resources
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(Rashidi et al., 2021). Similarly, studies of domestic digital platforms in Iran highlight the importance
of network structures and cooperation among institutions for sustaining functional social messaging
ecosystems (Nikokhsal et al., 2021). Earlier work by Johnson and Brown offers empirical insights
indicating that network governance in the social security sector enhances transparency, service
delivery, and institutional adaptability (Johnson & Brown, 2020). Complementary findings from
research in the health sector further demonstrate how distributed governance generates synergies
by integrating competencies and reducing operational bottlenecks (Jalali Khanabadi et al., 2019).
Foundational theoretical contributions also position governance networks as democratizing forces
that support pluralism, participatory leadership, and collective learning—features essential for
contemporary public service institutions (Serensen & Torfing, 2018). Finally, political governance
literature notes that depoliticization and multi-actor coordination expand the repertoire of decision-
making tools available to governments and reduce systemic rigidity (Fawcett et al., 2017). In addition,
early analyses of organizational ecologies underscore how network structures enhance heritage and
institutional continuity through distributed collaboration (Courtney, 2017).

Taken together, these studies highlight the necessity for a comprehensive, empirically grounded
model tailored to Iran’s social security context, particularly one aligned with the General Policies of
Social Security. Accordingly, this research aims to develop a grounded network governance model
based on these national policy directives.

Methods and Materials

This research employed a qualitative grounded theory methodology to construct a network
governance model consistent with the General Policies of Social Security. Semi-structured
interviews were conducted with 14 experts specializing in governance, public administration, and
social security systems. Participants were selected through purposive and snowball sampling until
theoretical saturation was reached. Data collection involved in-depth interviews, documentary
analysis, and iterative comparison across transcripts. Coding procedures included open, axial, and
selective coding performed using MAXQDA 2020. Categories and relationships were refined through
constant comparison until a coherent theoretical model was formed.

Findings

Data analysis revealed five major dimensions forming the final network governance model: causal
conditions, contextual conditions, intervening conditions, strategies, and outcomes. Causal
conditions included organizational structure, regulatory frameworks, technological capabilities, and
managerial prerequisites necessary for implementing a networked governance system. Contextual
conditions comprised socio-cultural environments, public attitudes toward collaboration, and the
adequacy of legal—institutional foundations supporting interorganizational cooperation. Intervening
conditions reflected external influences such as political and economic shifts, stakeholder pressures,
administrative resistance to change, resource limitations, and interagency misalignment.

The strategic dimension comprised explicit tools and processes for operationalizing network
governance, including the creation of interorganizational cooperation networks, the adoption of
digital and technological solutions, the integration of private sector participation, and structured
phases of design, implementation, and continuous evaluation. The final dimension—outcomes—
encompassed both positive and negative consequences. ldentified positive outcomes included
improved service delivery, enhanced public participation, reduced costs, and increased operational
efficiency. Negative outcomes involved risks of reduced accountability, increased complexity, and
potential bureaucratic overlaps if network mechanisms were not properly coordinated.

Discussion and Conclusion
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The results of this study emphasize that network governance in the social security sector requires
robust structural, cultural, and organizational foundations. The identification of causal conditions
demonstrates that without adequate organizational readiness, technological infrastructure, and
regulatory alignment, network governance efforts are unlikely to succeed. Contextual conditions
highlight the importance of social norms, cultural acceptance, and legal harmonization, underscoring
that governance networks do not emerge in institutional vacuums. Intervening conditions illustrate
that political, economic, and organizational dynamics significantly influence the feasibility and
success of networked governance approaches.

The strategies identified in this research present actionable pathways for operationalizing network
governance, emphasizing the necessity of collaborative architectures, technological integration, and
phased implementation supported by continuous evaluation. The outcomes reveal that while network
governance has strong potential to improve efficiency, participation, and quality of services, it must
be carefully designed to prevent complexity and accountability challenges.

Overall, the study concludes that network governance aligned with the General Policies of Social
Security provides a viable and contextually appropriate approach for improving coordination,
reducing fragmentation, and enhancing performance within Iran’s social security system. The
grounded model developed here offers a comprehensive framework that can guide policymakers
and practitioners in transitioning toward a more collaborative, adaptive, and effective governance
structure.
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