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Abstract
Based on the objective of the present study, which is to identify the factors influencing student

citizenship culture and to propose a model for measuring it, this research was conducted using
a qualitative approach and the grounded theory method. In terms of research paradigm, the
study falls within interpretive inquiries based on grounded theory. The method applied in this
research is descriptive and survey-based; from the perspective of purpose, it is
developmental-applied. Given the qualitative nature of the research, its credibility was
assessed and confirmed through the indicators of fithess and applicability. The statistical
population consisted of 15 experts in the fields of social sciences, culture, psychology,
educational management, and university cultural activities, selected through purposive
sampling. Data were collected through semi-structured interviews and analyzed using Strauss
and Corbin’s three-stage coding method (open, axial, and selective). The results of data
analysis led to the extraction of 148 open codes, six overarching categories, and one core
category. “Student participation and cultural activities” was identified as the core category
around which other factors are organized. Biological, social, cultural, psychological, and
infrastructural factors were identified as contextual conditions, while cultural rights, cultural
intelligence, family interactions, cultural differences, media consumption, and cultural capital
were recognized as causal factors. The strategies proposed include identity orientation, ethical
orientation, participation and empathy, psychological and social well-being, and creativity.
These strategies lead to outcomes such as the promotion of social entrepreneurship, the
enhancement of public trust, the strengthening of responsibility, and the reduction of social
harms. Ultimately, the final model of the study provides a systematic picture of the causal
relationships, contextual conditions, intervening variables, strategies, and outcomes affecting
student citizenship culture. This model can serve as a foundation for policymaking, designing
university cultural programs, and evaluating the extent to which citizenship culture is realized
in academic environments.
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Extended Abstract

Introduction

Student citizenship culture is widely recognized as a critical dimension of higher education’s social
mission and a determinant of responsible participation in civic life (Bahrami et al., 2019; Sohrabzadeh
et al., 2021). It refers to the values, norms, and behaviors that shape how students interact with their
academic community and the broader society, fostering engagement, mutual respect, and social

responsibility (Theocharis & Van Deth, 2018). In contemporary universities, student citizenship goes
beyond formal compliance with institutional rules and includes proactive involvement in cultural,
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social, and political activities that build social capital and strengthen democratic values (Bartram,
2021; Rehman et al., 2018).

Global research shows that higher education institutions play a strategic role in cultivating active,
ethical, and culturally aware citizens (Coelho et al., 2025; Ferguson & Brett, 2025). This is particularly
relevant in contexts of cultural diversity and digital transformation, where students’ civic identities are
shaped not only by traditional academic environments but also by online networks and media
ecosystems (Arisoy, 2022; Japar, 2024; Puthur et al., 2023). The concept of “cultural citizenship” has
emerged to address how students navigate and participate across diverse cultural and digital
spheres (Ferraro et al., 2024; Naujoks, 2020). Cultural intelligence, media consumption, and cross-
cultural interaction are now essential in understanding and measuring student citizenship (Kim &
Chung, 2020; Labussiere et al., 2021).

Despite global advances, measuring student citizenship culture remains challenging because it is
highly contextual and influenced by social, psychological, and institutional factors (Eskandari et al.,
2019; Mohnati et al., 2020). Current frameworks often fail to capture the complex, multi-layered nature
of this construct in non-Western contexts where cultural dynamics and educational traditions differ
(Bahrami et al., 2019; Sohrabzadeh et al., 2021). This study addresses this gap by employing a
grounded theory approach to develop a robust, context-sensitive model for assessing student
citizenship culture. It integrates structural and psychological determinants, including cultural rights,
family interactions, digital engagement, and identity formation, and explores how these interact with
strategies such as ethical orientation, participation, and creativity (Arisoy, 2022; Coelho et al., 2025;
Mary & Sadiatanimot, 2025).

By synthesizing both global theoretical debates—such as those on the expansion of citizenship
beyond legal status (Pogonyi, 2019; Solodoch & Sommer, 2020)—and local empirical insights into
university culture (Khaleghi et al., 2023; Mohammadi, 2023; Nasseri & Rezaee, 2023), this study
proposes a comprehensive, evidence-based model to inform policy, program design, and evaluation
of citizenship culture development in higher education settings.

Methods and Materials

This study adopted a qualitative research design based on the grounded theory methodology. The
interpretive paradigm was chosen to deeply explore the meaning of student citizenship culture in its
natural social and cultural context. Data were collected from 15 experts, including faculty members
and practitioners in social sciences, cultural studies, psychology, and educational management, as
well as cultural activists within universities. Participants were selected through purposive sampling
to ensure rich and relevant insights.

Semi-structured interviews were conducted, enabling participants to elaborate on their experiences
and conceptualizations of student citizenship culture. Data were analyzed using Strauss and
Corbin’s three-step coding procedure: open coding to identify initial concepts, axial coding to group
related categories, and selective coding to integrate findings into a central theoretical model.
Credibility was ensured through triangulation of expert perspectives, iterative feedback during
analysis, and member checking. Transferability and dependability were addressed through
transparent documentation of research procedures and peer review of coding frameworks.
Findings

The grounded analysis produced 148 open codes, which were consolidated into six major categories
and one overarching core category. The core category was identified as “Student Participation
and Cultural Activities”, which emerged as the pivotal driver of citizenship culture. This central
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dimension organizes and connects various underlying conditions and processes influencing how
students internalize and enact citizenship values.
Contextual conditions included biological, social, cultural, psychological, and infrastructural
dimensions. Social belonging, cultural exposure, emotional well-being, and access to institutional
resources shaped the readiness and motivation of students to engage civically. Causal conditions
were represented by cultural rights awareness, cultural intelligence, family interactions, cultural
differences, media consumption, and cultural capital. These elements collectively influenced how
students understand their civic role and how confidently they interact across diverse contexts.
Several strategies were identified as mechanisms that can enhance student citizenship culture.
These included:

e Identity orientation: encouraging self-awareness and collective belonging;

o Ethical orientation: emphasizing moral responsibility and respect for diversity;

o Participation and empathy: creating opportunities for collaborative problem-solving and

volunteerism;
e Psychological and social well-being: ensuring supportive environments that reduce stress
and promote inclusion;

o Creativity: using innovative methods to engage students in cultural and civic projects.
The outcomes associated with these strategies extended beyond the university setting. Students
exposed to supportive citizenship culture demonstrated increased social entrepreneurship, stronger
public trust, heightened social responsibility, and reduced vulnerability to harmful social phenomena.
The model synthesized these components into a systematic framework showing how contextual and
causal factors, mediated by specific strategies, result in meaningful civic and social development
among students.
Discussion and Conclusion
The findings underscore the complexity and multi-dimensionality of student citizenship culture.
Identifying “student participation and cultural activities” as the central category affirms the idea that
engagement is not just an outcome but also a powerful driver of identity and civic development
(Bartram, 2021; Rehman et al., 2018). This is consistent with global higher education research
highlighting that opportunities for cultural and social involvement help students internalize civic
norms and practice social responsibility (Coelho et al., 2025; Ferguson & Brett, 2025).
The study also confirms that cultural and social environments in universities significantly influence
citizenship formation. Prior scholarship has shown that a supportive academic culture fosters a
sense of belonging and empowers students to act as change agents (Bahrami et al., 2019; Eskandari
et al., 2019; Mohnati et al., 2020; Sohrabzadeh et al., 2021). Our findings echo this by demonstrating
that access to cultural programs, diverse interaction spaces, and mental health support can enhance
civic capacity.
Importantly, the study integrates emerging perspectives on cultural intelligence and media literacy
as foundational elements of modern citizenship (Arisoy, 2022; Japar, 2024; Kim & Chung, 2020;
Puthur et al., 2023; Theocharis & Van Deth, 2018). As students navigate hybrid cultural and digital
spaces, their ability to critically engage with information and build inclusive intercultural relationships
becomes crucial. The proposed model advances beyond traditional legal or political definitions of
citizenship (Pogonyi, 2019; Solodoch & Sommer, 2020) by integrating psychological and technological
dimensions relevant to contemporary academic and social life.
The identified strategies—identity and ethical orientation, empathy-driven participation, well-being
support, and creativity—offer actionable pathways for universities to nurture student citizenship.
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These align with recommendations for transformative global citizenship education (Coelho et al.,
2025; Mary & Sadiatanimot, 2025; Naujoks, 2020), showing that universities can serve as incubators
of social innovation and moral leadership.

Ultimately, the study presents a systematic and context-sensitive model that bridges global theories
with local realities. It provides a foundation for policymakers and university leaders to design targeted
interventions that promote inclusive, proactive, and culturally intelligent citizenship among students.
By capturing both structural and psychological determinants, the model enables institutions to
measure progress meaningfully and adapt strategies to changing educational and societal dynamics.
This work contributes to the global dialogue on higher education’s civic mission and expands the
conceptualization of student citizenship culture to include cultural, digital, and psychosocial
dimensions. It suggests that sustainable social development begins with universities that
intentionally cultivate civic-minded graduates capable of addressing the complex cultural and ethical
challenges of contemporary societies.
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